


NCPDP UPDATES

Department of Clinical Transformation

National Council for Prescription Drug Programs

(NCPDP)



 NCPDP is a not-for-profit, ANSI (American National Standards Institute) -

accredited, standards development organization with over 1575 members 

representing most sectors of the pharmacy services industry

 NCPDP has been named in US federal legislation, including Health Insurance 

Portability and Accountability Act and the Medicare Prescription Drug, 

Improvement, and Modernization Act
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Learning Objectives

 By the end of this course, prescribers will identify the required patient information 

elements for ePrescribing

 The prescriber will be able to communicate the improvements to the dose, dosage 

form and special instructions ordering field

 The ordering provider will be able to communicate the Acknowledgement 

statement associated with Free Text ePrescription

 The prescriber will be able to identify and view Error messages that may occur 

during the ordering process

 The ordering provider will be able to communicate the electronic process to renew 

medications
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 Pediatric patient’s height and weight will now be sent to the pharmacy. A documented 

height and weight is required prior to ePrescribing and  must be updated every 2 years
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 The Maximum daily dosage will now display for all medications
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 Only the applicable dosage form (i.e. pill, powder, liquid) will display for medication 

being prescribed 

Blister Caplet/Cap Capsule Each Film Gram Gum Implant Insert

Kit Lancet Lozenge Milliliter Packet Pad Patch Pen Needle Ring

Sponge Stick Strip Suppository Swab Tablet Troche Unspecified Wafer
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 Special instructions field has been increased to 1000 characters
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 Free text prescriptions requires the documentation of an Acknowledgement 

statement indicating the medication is not a Controlled Substance
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 Error messages received while ePrescribing will display in the scratch pad

 Click See Details Link or open the Routing dialogue box to view the error details
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 Eligibility checks will now display detailed Error information
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 Pharmacies are now able to send follow up requests to electronic renewal requests 

not acted upon by the providers

 This message will come to the provider’s inbox in Message Center
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 Electronic renewal requests from pharmacies will longer be accepted for controlled 

substances

 The Prescriber will have to modify the prescription to populate the scratch pad and 

review the order details before the message can be signed
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 If the renewal request for controlled substance came from a pharmacy using an 

Incompatible Surescript version, it Cannot be renewed

 The prescription must be rejected, using the reject icon      and a new prescription 

must be ordered

 Select the rejection reason “New Rx to Follow” and then send a new controlled 

substance prescription

 Incompatible Surescript versioning does not impact the ordering of Non-controlled 

substance. 
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 Renewal request for compound medications will now show ingredient information
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In Conclusion

 Pediatric patients’ height and weight are now required 

 Maximum Daily Dose and earliest fill date are now available for all prescriptions

 Special Instructions is able to accommodate 1000 characters

 Error messages will display more information

 Electronic renewal requests from pharmacies will longer be accepted for controlled 

substances

 Pharmacies can send electronic prescription follow up requests directly to provider’s 

inbox in message center
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Any questions or assistance please reach 

out to the help desk: 

(631) 444-HELP (4357)
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